
Here is where the confusion begins. 
Some community and service organizations use their own 
unique telephone number, such as 2-1-1, for community 

services and volunteer opportunities. In addition, some private 
roadside and emergency assistance companies promote a 

similar phone number for their service calls. 

Don’t Let the Numbers 
Confuse You!

Always Call 9-1-1 First in Emergencies

Don’t Let the Numbers Confuse You! 

Only by calling 9-1-1 for life-threatening 
fire, police or medical emergencies can 
you be assured that help is on the way. 

In a life-threatening emergency, there 
is only one phone number to call:


